Pre-bid Queries Replies for RFP 01/2020-21 dated 16/06/2020 for Supply, Instattation, Implementation, Commissioning and Maintenance of IP Telephony, Turret Phones, Voice Recording/ Logger Solution & Other Items

Canara Bank
h“ _”M.m Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
We understand that the requirement mentioned in the RFP doc at Canara bank is
for Media Server & Gateway based architecture of IP Telephony system. Also the
core protocol of the systemis required as per IETF Session Initiation Protocol (SIP).
Also asked the system should support IPvé. As per Goverment of India, Ministry of
Telecommunication, Department of Telecommunication (DoT) the telephony
1, The IP Telephony system should be a native  |System should be tested as per guidelines set for testings. To carryout all testing
SIP real-time IP soft switch system designed to Telecommunication Engineering centre (TEC) is only Goverment agency working
A TECHNICAL provide enterprises with a robust service under DoT to test and issue the certificates of teting to respective OEM's of the IP
1 4 Annexure-7 wm.o.c_memz._.m creation and delivery infrastructure, The core Telephony system. The Test certificates in this _.mmm_du is <‘m__.n_ and _.:.w:n_mnoa‘ o |Bidder has to Comply with the RFP
2) P TELEPHONY SOLUTION protocol of system should be IETF Session nm_“m._. by all Govt (Central .ooﬁ.\ State Govt./ Wm_._u 23_. Since there is no other  (r|51ce
Initiation Protocol (SiP) testing agency/Labs oppointed by Govt. of India to certify the product
4. The system should support IPv6; Bank will manufactured by different OEM's. In this regards, for Server and Media Gateway
implement same as and when required. based architecture of IP telephony system a Latest type test TEC General
Requirement (GR) certificate is mandatory to evaluate the testing performance
with SIP trunks and SIP/ IP terminals with both [Pv4 & [Pvé. Also as per
preferential market access {PMA) policy of Govt. of India order 2017 the Latest
type test TEC GR certificate for telephony system is required. Please refer a TEC
GR Technical Manual for your reference.
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6. The redundancy in the system should be
wﬂ“ﬂﬂ“ﬂhﬂﬂhﬂﬁﬂnﬂwmﬂmﬂmﬁﬁq nodes. We request to add a Active-active redundancy mode for all geographically
TE There shall not be single point of failure. in case _onwa.omn_ no_._._a.__._z_nm:o: mema connected in a one clustur. It will :m__u.no to
2| | amourer | maumenios  |oTmiureofpimarysever,scondary erver [0S € 1 g e e M e houd o o8 D6 e s Comply it the 7
2) IP TELEPHONY SOLUTION shall takeover without any impact on services di hould . K ’ he load of the failed Clause
and switchover shall be transparent to users. adjusent server shou . automatically take the loa of the ailed sever .
All Active calls (Incoming PRI/ Hotline, outgoing automatically along with load of gateway and end points without breaking ongoing
PRI/ Hotline, Intercom calls) shall not be calls, Redundant Server/Hot stand-by mode of working should not be acceptable.
disconnected.
7. The System Management should be browser- In addition to mentioned details at Clause No. 7, as far as the latest security
based application that gives the administrator requirement for bank operation is concern the web based application for system
A, TECHNICAL o management should be GUI based application and must be along with a https Please refer the Amended Technical
3 46 Annexure-7 REQUIREMENTS network status and administrative access to (Hyper test Transfer terminal secure). - It is a protocol where encrypted HTTP & Functional Requirement from
many of the components of the of the . i L :
2) IP TELEPHONY SOLUTION solution(Bidder has to provide TLS CA Certificate data is transferred over a secure connection. https encrypticn is done bi- Amendment-4 to the RFP.
as a part of solution in the bank’s name) a.ﬂmnzo:m:w. which means that the data is encrypted at both the client and server
sides,
A TECHNICAL 8.d. The system should be able to do direct Please confirm the use for SBC {Session border controller). Please confirm the no
4 46 Annexure-7 REQUIREMENTS Sﬁm.ﬁm.cz_o..r on SIP with certified ITSP and for  Jof users capacity for SBC/ No of concurrent users for SBC to consider with the IP |Bidder has to Comply with the RFP
2) 1P TELEPHONY SOLUTION others it should be able to internetwork through |Telephiny system. Also confirm whether UC clients on mobite phones (105/ Clause
session border controller. Android)/ Laptop/ Desktop to be considered. If yes, please share gty.
. . We suggest to have all type of Gateways (to connect Analog/ PRI/ CO & SIP trunks)
“.“_.._.M_wmn ﬁw &vmmm%hwwmmﬂcmﬁﬂawﬂw___umﬂv%_w to m:u_uo.n dual DC _..H.oim_. supply ov:o:.in._.. built-in surge protectors mcm&
s| o | amearer | mcminiers [Rtine P Tk, Vedorshtl e [*$20 8T8 ke 0 e e A Rer RS LTS aer s oo
2) 1P TELEPHONY SOLUTION gateways to connect 6 PRI & 48 Hot lines, PRI - : . ' Clause
power consumption with dual DC power supply is also less than 125 W. As

trunks are common for both Dealers and office
users.

compared to AC powered Gateways, DC power gateways with dual power suppy
option will be better always.




Srl P .
z“.u zouo Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
Supply, Installation, tmplementation,
1. BID 3. Brief Description of the |Commissioning and Maintenance of IP Telephony. . , . Bidder has to Comply with the RFP
6 2 ’
SCHEDULE RFP Turret Phones, Voice Recording/ Logger Solution Can the Bidder quote for only two items instead of all three Clause
& Other Items.
Please refer RFP Section H -
PURCHASE PREFERENCE published
on our banks website.
1. BID 7. Earnest Money Deposit . ir https: / /www.canarabank.com/User
7 2 yre—— -
SCHEDULE (Refundable) Rs.10,00,000/ Can we provide NSIC certificate _page.aspxiothlink=355
Bidder has to Comply with the RFP
Clause
1. Supply, Installation, }1.1. Bank shall provide the address and contact
C. Deliverables Implementaticn, details for delivery of required Hardware/
* Commissioning and software and other items for implementation of .
& Service Level : . . . -4
8 15 reemen n“ Maintenance of IP Solution while placing the order. Delivery of all |request to make it 8 weeks %ﬂ_ﬂﬂwﬂmq the Amendment-4 to
Pu.l.lm_.bu Telephony, Turret Phones, |hardware, Software and Other Items should be '
(LAs) Voice Recording/ Logger (within 6 weeks from the date of acceptance of
Solution and Other Items |the Purchase Order,
A. TECHNICAL . . . . . . :
o | 40-45 | Annexure-7 REQUIREMENTS Turret Solution Functionality/ Feature/ Can we use a different phone / solution which can provide the same feature & Bidder has to Comply with the RFP
1) TURRET SOLUTION Specification functionaility Clause
A. TECHNICAL , .
10| 46 | Annexure7 REQUIREMENTS ”umqhm system should be scalable up t0 1000 1 o 11ic include the future expansion/ growth as well ﬂmw M_M_.M_M has to Comply with the
2) IP TELEPHONY SOLUTION )
A, TECHNICAL 10. Routing Features : Please refer the Amended Technical
1" 47 Annexure-7 REQUIREMENTS ¢ msmn:m mmn_qu digit _.rm management Need mare information on what the feature or actual requirement is ? & Functional Requirement from
2) IP TELEPHONY SOLUTION|"" §it map managemen Amendment-4 to the RFP.
Yes PRI and Hotlines to be deployed
12. Gateways : Proposed solution shall support on different gatways as per
A. TECHNICAL various types of gateways to connect PRI, CO, specifications mentioned Amended
y i . i ional Requirement
12| 47 Annexure-7 REQUIREMENTS _._oM tine, and 5IP ._.Ezrmv_“\_m:ﬁmuq w__..w__.uqouommm Can PRI and Hotlines be deployed on different gateways ? wm.n__arn m_pm._ M ,M_n“n_ﬂ 4 al Req "
2) IP TELEPHONY SOLUTION gateways to connect 6 & 48 Hot lines. PRI oint No 2. .
trunks are common for both Dealers and office
users, Bidder has to Comply with the RFP
Clause.
A. TECHNICAL 14. Hotli hall also terminate on multiol Please refer the Amended Technical
13| 47 Annexure-7 REQUIREMENTS m_.nmsa 'nes shall also terminate on muttiple Can hotlines be terminated on separate gateways? & Functional Requirement Point No
2) IP TELEPHONY SOLUTION [321€2YS- 2.14 from Amendment-4 to the RFP.
\;_"lil.,/r
A
A. TECHNICAL 15. IP Phones . A
14| 47 | Annexure-7 REQUIREMENTS i. Mid-Level IP Phone Do we require 1 for Network connectivity and other for PC connectivity? Yes, Bidder has to Compt

2} [P TELEPHONY SOLUTION

h. Dual 10/100/1000 NIC interfaces

RFP Clause -




Sr

No _”._uwn Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
15. IP Phones
A. TECHNICAL it. High End IP Phone Please refer the Amended Technical
15 |47 - 48| Annexure-7 REQUIREMENTS e. Should support Bluetooth 2.1 BR/ EDR- How about bluetooth 3.0 with EDR & Functional Requirement from
2) IP TELEPHONY SOLUTION |« HSP (Headset Profite) Amendment-4 to the RFP.
« HFP (Hands-free Profite)
A, TECHNICAL 15. IP Phones » Yes, Bidder has to Comply with the
16 (47 - 48| Annexure-7 REQUIREMENTS ii. High End IP Phone Do we require 1 for Network connectivity and other for PC connectivity ? RFP Clause
2) IP TELEPHONY SOLUTION|h. Dual 10/100/1000 NIC interfaces
A. TECHNICAL 13. IP Phones 5" display is not suitable for the Touch screen expierence arxi resolution of .
: tii. Executive IP Phone pay . ueh sereen <. ; . Bidder has to Comply with the RFP
17| 48 Annexure-7 REQUIREMENTS a. Minimum 5.0 inch 1280720 capacitive touch 800x480 works great with size of display including multiple programmable line Clause
2) IP TELEPHONY SOLUTION| ~ : p keys
screen, HD TFT LCD
15. 1P Phones nded Tech _
A. TECHNICAL iii. Executive IP Phone . , Please refer the Ame echnica
re more ener . )
18| 48 Annexure-7 REQUIREMENTS b. Built-in Bluetooth 4.2 +EDR for synchronizing _.“Mﬂ.mm”ﬂs bluetooth 4.1 with Light Energy savings + EBR, as they a 8y & Functional Requirement from
2) IP TELEPHONY SOLUTION |with mobile devices and connecting Bluetooth Amendment-4 to the RFP.
headsets.
A. TECHNICAL 15. IP Phones
19| 48 Annexure-7 REQUIREMENTS iii. Executive IP Phone Do we require 1 for Network connectivity and other for PC connectivity ? Yes
2) IP TELEPHONY SOLUTION |g. Dual 10/100/1000 NIC interfaces
15. IP Phones
A, TECHNICAL iii. Executive IP Phone )
20| 48 Annexure-7 mm.o.c_mm;mzqm d. Security: User and administrator level Do we plan to enable secure TFTP including media and signalling in the Bidder has to Comply with the RFP
2) IP TELEPHONY SOLUTION passwords, SHA based authentication, 256bit AES |environment Clause
encrypted configuration file, TLS, SRTP, HTTPS,
802.1x media access control
A. TECHNICAL 15. IP Phones - N . . Please refer the Amended Technical
21 48 Annexure-7 REQUIREMENTS iii. Conference room IP Phone wcwﬁn__u__mm u”w “._M.”“_M Hnﬂwzwhx; <MN_Mm_owm to the rquirement but this is size is not & Functional Requirement from
2} IP TELEPHONY SOLUTION {g. Minimum 4” Touch screen Display pe ) Amendment-4 to the RFP.
15. IP Phones
A. TECHNICAL iii. Conference room IP Phone Bidder has to Comply with the RFP
22| 48 Annexure-7 REQUIREMENTS 8. Should have 3 cardicids microphones What is the room length we are trying to meet here ? Clause
2) IP TELEPHONY SOLUTION |supporting minimum 10 ft. pickup distance in 360
degree direction
A. TECHNICAL 15. IP Phones . 2
23| 48 | Annexure7 REQUIREMENTS iil. Conference room IP Phone &”wﬁ_w”wﬁﬂww required on the Conference phone ? Mentioned Clause stands removed.
2) IP TELEPHONY SOLUTION |g. Built-in Bluetocth support should be available
A. TECHNICAL 15. IP Phones )
24| 48 Annexure-7 REQUIREMENTS iii. Conference room IP Phone Why is Wifi required on conf phone ? Mentioned Clause stands rel :
2) IP TELEPHONY SOLUTION |g. Integrated WIFI 802.11 a/b/g/n
cower (R i
25| 48 Annexure-7 REQUIREMENTS ’ Eﬁ“”.mqﬂawh ﬂMwa_u_. t mn:mzqm N with Is there any specific power requirements from POE perspective here ? Mentioned Clause standy e .
2) IP TELEPHONY SOLUTION [3: AutO-sensing Giga net port
integrated PoE+ {IEEE 802.3at Class4)
26 Additional Queries There is no sepereate technical specs for the Headsets No




Sr
No

Page
No,

Section

RFP Clause

Clause/Technical Specification

Bidder's Query

Banks Reply

27

Additional Queries

Is there a requirement for Voice Messaging Solution

No

28

Additional Queries

Do we require Messaging & Presence solution integrated with IPT

No

29

Additional Queries

Is there any requirement for Audio/Video & Web Conferencing Solution

No

30

Additional Queries

How about any soft phones/ clients

RFP Clause

No, Bidder has to Comply with the

31

Additional Queries

Will there be any remote workers ?

No

32

Additional Queries

Is there a need to connect IP Phone/ soft phone remotely to Enterprise without
need a VPN connection ?

No

33

Additional Queries

Will there be any Call Center environment/ use case ?

No

34

15

C. Deliverables
& Service Level
Agreements

1. Supply, Installation,

Implementation,

Commissioning and

Maintenance of IP

1.3. Bank reserves the right to change/modify
locations for supply of the items. In the event of
any change/medification in the locations where
the solution to be delivered, the bidder in such
cases shall deliver, install and commission at the
maodified locations at no extra cost to the Bank.
However, if the hardware/software items are
already delivered, and if the medifications in

Change of location may tead to a change in the associated cost of delivery. Can
this clause be relaxed, or else bank could ask the bidder to submit if there is any

Clause

Bidder has to Comply with the RFP

Telephony, Turret Phones, change in the cost due to change of location.
Voice Recording/ Logger

Solution and Cther Items

locations are made after delivery, the bidder
shall carry out installation and commissioning at
the maodified locations and the Bank in such

(Stas)

cases shall bear the shifting charges/arrange
shifting. The Warranty/AMC (if contracted)
should be applicable to the altered locations
also.

35

C. Deliverables
& Service Level
Agreements
(5LAs)

6. Penalties/ Liquidated

Damages

6.1.1. Penalties/ Liquidated damages for delay
in supply: Non-compliance of the Supply of
Hardware, Software & Other items (including 05S)
as per clause 1.1 will result in imposing penalty
of 0.50% by the Bank on delay in supply per week
or part thereof plus G5T on the invoice value of
Hardware, Software & Other items {including OS5}
{exclusive of Taxes) as mentioned in serial
number 12 of Table-A in Annexure-14 (Bill of
Material} location/office address wise.

Request bank to levy penalty as 0.5% of the value of delayed inventory per week
of delay, with an upper limit of 5% of such value of delayed inventory.

Clause

Bidder has to Comply with the RFP




Sr | P
No ..ﬂmo Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
6.1.2, Penalties/ Liquidated damages for delay
in implementation: Non-compliance of the
Installation, implementation, Commissioning of
C. Deliverables :wasaﬂm. monﬂqum_ _m 0.-”2_ zn_mam :._..n_cn___._np no&
36| 17 & Service Level] 6. Penalties/ Liquidated mw mquowﬂ:mm:m mi.w ..mm“ M n da_uom:“m penaity K Request bank to levy penalty as 0.5% of the value of delayed inventory per week |Bidder has to Comply with the RFP
Agreements Damages or . y ank on delay : m:n._u Y per wee of delay, with an upper limit of 5% of such value of delayed inventory. Clause
(SLAs) or part thereof plus GST on the invoice value of
Hardware, Software & Other items (including OS)
{exclusive of Taxes) as mentioned in serial
number 7 of Table-A in Annexure-14 (Bill of
Material) location/office address wise.
B.1. The bidder has to provide following onsite
C. Deliverables resources and should be having OEM Certification
37l20-22 & Service Level| 8. Onsite Resources &  |for the Offered IP Telephony, Turret Phones, Request bank to allow such resources on third party pay roll. However bidder shall [Bidder has to Comply with the RFP
Agreements Support : Voice Recording/ Logger Solution with minimum |be responsible for all activities of the resource Clause
(SLAs) 2 years of Hands-on experience of
implementation & Support:
Payment Milestone - Delivery & Power-on of
C. Deliverables :
& Service Level _._.maimqm and Delivery of Software & other . ) Please refer the Amendment-4 to
8 19 Agreements 7. Payment Terms Licenses. Request to change to 70% on hardware, software and other License delivery the RFP
(SLAS) Percentage of Payment - 40% of Total cost of
Hardware, Software and other Licenses.
. Payment Milestone - Successful Installation of
C. Deliverables ;
& Service Level :m&imE (including 05), Software and other . , . Please refer the Amendment-4 to
39 19 Agreements 7. Payment Terms items. Request to change to 20% on installation of the aforementioned items the RFP
(SLAS) Percentage of Payment - 50% of Total cost of '
Hardware (including 0S).
C. Deliverables
& Service Level Payment Milestone - Warranty . o ) Bidder has to Comply with the RFP
19 . fi t BG
40 Agreements 7. Payment Terms Percentage of Payment - 10% Request to change to 10% on completion of warranty certificate or agains Clause
(5LAs)
at!| 38 Annexure-2 Eligibility Criteria 4, The Bidder should have Positive Net Worth as |Request to amend this clause to "The Bidder should have recorded net-profit in Bidder has to Comply with the RFP
Declaration on 31/03/2019, the last 3 financial years i.e. FY 2016-2017, 2017-2018, 2018-2019" Clause
Please refer Point No 7 RFP Section
1. BID 7. Earnest Manev Deposit P - BID PROCESS published on our
. . st Money Deposi . . . - :
- D bank website.
42 2 SCHEDULE (Refundable) Rs.10,00,000/ Kindly confirm if DD or BG can be submitted in lieu of EM

https: / /'www.canarabank.com/User

_page.aspx?othlink=355




m“ ﬂm.... Section RFP Clause Clause/Technical Specification Bidder's Query Banks Repty
1. Supply, Installation, |1.2. Bidder should ensure Installation,
C. Deliverables Implementation, Configuration, Integration, Implementation and
& Service Level Commissioning and Commissioning of the delivered Hardware & Request for minimum 6-8 weeks for installation as basic infrastructure can be Please refer the Amendment-4 to
43 15 Maintenance of IP Software and complete all the works specified in |[made available within 3-4 week's time but integration with various applications etc
Agreements P pec g P the RFP.
(SLAs) Telephony, Turret Phones, |the Scope of Work at the bank within 4 weeks  |will require sufficient time.
Yoice Recording/ Logger |from the date of delivery of all the materials at
Solution and Other Items [the ordered locations.
C. Deliverables 3.2. The Bank will not provide any remote We shall be requiring Remote sessien for licenses download and during
44| 15 & Service Level 3. Security session and direct internet connectivity to the  |[implementation phase. Remote session would also be required for L2/L3 support  [Bidder has to Comply with the RFP
Agreements : equipment in terms of support, which may leads |of OEM. Pls look into it as Remote Session is required for deliverying services to  |Clause
(SLAs) to the vulnerability of the system. meet SLA,
8.10. Onsite resource should be available till
C. Deliverables project tenure during bank’s working hours on
45 (20-22 & Service Level| 8. Onsite Resources &  [365/ 366 days. Onsite Support Engineer should  |On site resource shall be eligible for weekly off, mandatory national & other Bidder has to Comply with the RFP
Agreements Support be certified for offered IP Telephony OEM holidays as per bank's Treasury dept calendar. Clause
{SLAs) solution. Bidder has to quote onsite resource
charges in the bill of material.
The Bidder shall must engage OEM professional
services for the complete project Management
and Implementation of proposed solution, if OEM
does not have service model then bidder must
C. Deliverables w:mmmm OEM .nm;_:mn_ _umq.n:mq _@. the
4| 25 & .Nm_.snm Level 15. Subcontracting _mam.n”ﬂmﬂﬁ%z@ﬂﬂmmﬂ“ﬂhﬂmmmﬁ%ﬂ Mwhwm §=n..< explain _.a n_mﬂm.: what are the expectations as it’s a Turnkey project and  |Please refer the Amendment-4 to
greements by OEM onty. If . . C multiple OEM will be involved. the RFP.
{SLAs) Yy - only. If QEM is directly uw:.._n.ﬁmn_:m in
the bid they can engage one system integrator
however bidder will be responsible for Supply,
Installation, Implementation and Integration of
Solution as per RFP. Bank will not enter
agreement with any third party.
47 |60 - 61| Annexure- 14 Bill of Material .___.._m%wmmﬁ._.o nn”“mn H”Mu_” :M..“ﬁﬂw”m.:wu_mw__w What _.z_.= _um difference in column F, G & H and table E. Both are asking for AMC  |Bidder has to Comply with the RFP
Bank, value including Taxes. Clause
Even though Bidders shall be submitting all inclusive pricing and evaluation shall
Table -A - Price details for Implementing IT also be based on TCO. But in case of change in taxes (GST) at the time of .
48 |60 - 611 Annexure- 14 Bill of Material Infrastructure Monitoring Solution in Canara Submitting AMC Invoice {post 3 year of warranty period), bank shall reimburse MMMMM. has to Comply with the RFP
Bank. vendor as per actual taxes applicable on AMC valug at that time. Kindly accept the
request.
Instructions to be noted Please refer RFP SectionH - =~
while preparing/ | 2) Cost of Tender document by way of DD We are registered with MSME and shall be exempted from submitting tender Fee & [PURCHASE PREFERENCE Poift No.1
49| 67 Appendix -A submitting Part A- memmw_m at Mumbai / mxw_.:uzo: Certificate. EMD BG. Pls find attached our certificate and confirm the acceptability so that  |published on our banks savu. tel
Conformity to Eligibility _._ﬂ :mmzn.wﬁwvzwwkchww”“nohm“ﬂvw Mﬂ” Guarantee non -submission of Tender fee & EMD shall not lead to our bid rejection, https:// Es.i.ﬁm:macm:_A.Tm&
Criteria ) _page.aspx?othlink=35% /K @

o




Sr | Page
No z.m Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
04/07/2020, Saturday at 3.00 PM
o 2 | LB (10 LastDateand Time for L e ponse to the e Bl ueres from Bank and aceordingly extend he pia 716252 Refer amenment 1 of thi
SCHEDULE Submission of Bids : g, L14, , por g gl RFP hosted on Banks Website
Bandra Kurla Complex, Bandra East, submission date.
Mumbai 400 051,
6. The Bidder should have supplied and
successfully implemented offered Dealer Board/ , . . .
Eligibility Criteria Turret Phones solution for Minimum 10 Users in “._.”.._.w __“._m”.”:“w _uo_ ._..:mnmhnwm_.\ om.g _”Mnm_“n_cmﬁ Mﬂ_ﬁwsm m_n_a.:ﬂ:.ﬂdmh_wo Mwwm Please refer the Amended Eligibility
51 38 Annexure 2 mcmn_m,.m:.o: any of these Schedule commercial Banks/ Public Ew% e n:n on :mm ast three nmm s shou extende Go don’t come _« it comes Criteria from Amendment-4 to the
Sector Organizations/ Private Sector th :__M s t € mc m..mw usuatly many new requiremen RFP.
Organizations/ Central or state organization in en 1L 1s Lo minimum 7 years
India in last Three years as on RFP date.
6. The Bidder/ OEM should have supplied
offered Dealer Board/Turret Phones & Recording . .
h the RFP
o - Solution for minimum 10 Users in any of these In this clause the Eligilibilty criteria section its wirtten The Bidder/OEM but in the Bidder has to Comply with the
Eligibility Criteria . . . o . . L . Clause, However, All the OEM
521 39 Annexure 2 X Schedule commercial Banks/Public Sector Documets To Be Submitted For Eligibility Criteria Compliance Section its written
Declaration - . AR X ) n N . related documents has to be
Organizations/ Private Sector Organizations/ only The Bidder, it should be "The Bidder/OEM", : .
e submitted by Bidder only.
Central or State Organization in last three years
as on RFP date
A, TECHNICAL 54. IP telephony & Turret infrastructure shall . .
h the RFP
53 4 Annexure-7 REQUIREMENTS support IPV6. Bank will implement IPV6 as and  |Currently the system we are using is with IPV4 MMM__MM has to Comply wit
1) TURRET SOLUTION when required.
e . . . Please refer the Amended Bill of
54| 60 Annexure- 14 Bill of Material 3. Soft Turret Phones/ Dealer Board liences nM”ﬁn__mM_nm::nmco: if the requirement of soft turret is for single handset or dual Material from Amendment-4 to the
RFP.
Mm”mwmmcm_w M%_rwwn_ﬂ”__ﬁﬂwm”mﬂh_ﬁ:q_anm and Headsets for the Hard Turret is Compatible with headset with attached { RJ9/RJ6 |Please refer the Amended Bill of
55 [ 60 Annexure 14 Bill Of Material P v Cable) and for soft turret same headset with USB extenderor any usb headset is  |Material from Amendment-4 to the
Soft Turrets) Headsets shall be of reputed make )
. compatible RFP.
having global presence.
17. Supply of Voice Recording/ Logger solution to|,
record all calls in a lossless manner (internal/ Need to know exactly the total count of Recording channels as on Turret it takes
incoming/ outgoing etc.) from/ to turrets & IP [recording for both the handsets so, for the Hard Turrets with dual handset will be
56| 61 Annexure 14 Bill Of Material Phones. Call archiving shall be available at both |15Channels(Each handset takes one channel but 1 channel is extra as if both Please refer RFP Clause No 17 on
Main site and at Bank's Data Centre at other handsets are active for third call}, Hard Turrets with single handset will be10 and |Page No 61
locations. soft turrets (if we consider with dual handsets) will be 10 channels. So, the total
65 Recording channels {15 for Hard Turrets + 5 |number of channels should be increased
for Soft Turrets + 45 for |P Phone)
C. Deliverables 6.2, Penaltios/ Licuidated 6.2.4. :n_.._..o_..n::.ﬂnu:__u.:m “m less n”wﬁ: omw in three
& Service Levet| O-% TEn@ties/ Liquidated Jconsecutive months, bank may at its sole Kindly remove the highlighted portion with regards to blacklisting, as the Bank  [Bidder has to Comply with the RFP
57| 18 Damages for Not discretion blacklist the bidder in ad n to N .
Agreements i L . . : ) already has the right to levy penalty, invoke BG and terminate the contract. Clause
(SLAS) Maintaining Uptime; imposing penalty and invoking the bank

guarantee.




MM v_.wm.n Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
8. Onsite Resqurces &
Support
10. Software, Drivers and
Manuals 8. Onsite Resources & Support
11. Warranty 10. Software, Drivers and Manuals
. 12. Annual Maintenance |[11. Warranty . . N
C. Deliverables ) Bank to kindly confirm that warranty, support, AMC/ ATS conditions in respect of
58 20-21, (& Service Level no:n.q act (AMC)/ >:::m_. 12. >_...=_._m_ Maintenance ﬂozﬂqmnn (AMC)/ Annual products/ mowhsa_.m supplied will wm<mu qu the OEM/ OSD warranty terms and Bidder has to Comply with the RFP
22-26 | Agreements Technical Support (ATS) (if [Technical Support {ATS) (if contracted) after conditions and Bidder being an authorized reseller, will pass on such warranties  [Clause
(SLAS) contracted} after ._.:_.wm Three Years of im_._.m_._n.,\ Period “as-is”, to the Bank.”
Years of Warranty Pericd |13, Scope involved During Warranty and ATS
13. Scope Involved During |Period (if Contracted)
Warranty and ATS Period (if|14. Mean Time Between Failures {(MTBF)
Contracted)
14. Mean Time Between
Failures (MTBF)
The Bidder shall must engage OEM professional
services for the complete project Management
and Imptementation of proposed solution, if OEM
does not have service model then bidder must
C. Deliverables whwﬂmﬂ“mh%“ ﬂm_ﬂ_nﬂm ”M”M wﬂ_ﬂ.ﬂﬂ”:mm:n of the
591 25 mwmhw:mﬂm_%“m_ 15. Subcontracting Bank, however project management to be done |Bank to kindly confirm that such consent will not be unduly withheld. M__MMM has to Comply with the RFP
(SLAs) by OEM only. If OEM is directly participating in
the bid they can engage one system integrator
however bidder will be responsible for Supply,
Installation, Implementation and Integration of
Solution as per RFP. Bank will not enter
agreement with any third party.
In case any of the supplies and equipment
delivered under the Contract are found to be
defective as to material and workmanship and/
or not in accordance with the requirement,
C. Deliverables and/or do not achieve the guaranteed
el 26 & Service Level 16. Defect liability performance as specified herein, within the All warranty/ replacements is as per OEM warranty terms & conditions only. Kindly|Bidder has to Comply with the RFP
Agreements ’ warranty and AMC period (if contracted) of the |delete the same. Clause
(SLAs) contract, the Bidder shall forthwith
replace/make good such defective supplies at no
extra cost to the bank without prejudice to ather
remedies as may be available to the bank as per
RFP terms. e
et
Sl
Bank to kindly confirm that any cancellation or termination of contract witt be . . c\ e
61 33 Momwu._wwn_m Negligence Negligence done only after giving 30 days written notice to the Bidder to cure or remedy the MMMMM has ta Comply s:_ ﬁ% N
default and only upon failure of the Bidder to remedy or cure such default. __,,/ 2y m
62| m G. GENERAL Insurance Insurance Bank to confirm that the Insurance provided for the Hardware would be transit  |Bidder has to Comply withrgty ,n_utq
CONDITIONS insurance till the point of delivery. Clause e D
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Page
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Section

RFP Clause

Clause/Technical Specification

Bidder's Query

Banks Reply

63

33

G. GENERAL
CONDITIONS

Guarantees

Guarantees

Bank to confirm that all hardware & software to be supplied comes with the
OEM/Software Licensor guarantee.

Clause

Bidder has to Comply with the RFP

33

G. GENERAL
CONDITIONS

Intellectual Property Rights

Intellectual Property Rights

We request that provisions related to Indemnity be restricted to Third party
indemnification claims arising from infringement of IPR in respect of the Services
provided by Bidder.

Clause

Bidder has to Comply with the RFP

63

33

G. GENERAL
CONDITIONS

Indemnity

Indemnity

We request the below medifications to Clause 14-Indemnity Clause from the
General Terms & Conditions:

14.1 The Bidder shall keep the Bank indemnified against claims {including
reasonable legal costs) which may be caused to or suffer by or made or taken
against the Bank arising out of:

14.1.1 Statutory and/or regulatory claims, suits, actions or proceedings against
the Bank arising directly from Bidder's breach (or alleged breach) of applicabte
tax initiated by an appropriate governing body or authority.

14,2 The bidder shall keep the Bank indemnified against 3rd party IPR claims
leading to court awarded damages against the Bank from infringement of any law
pertaining to patents, trademarks, copyrights etc. in respect of the Services
provided by the Bidder:

14.2.1 All indemnities shall survive notwithstanding expiry or termination of the
contract,

Clause

Bidder has to Comply with the RFP

66

33

G. GENERAL
CONDITIONS

Indemnity

Indemnity

14.2.2 the limits specified in above clause shall not apply to claims made by the
Bank/third parties in case of infringement of Intellectual Property Rights, For
claims relating to fraudulent misrepresentation, bodily injury or death arising
from bidder’s negligence, in these cases the liability will be unlimited.

14.2.3 All employees engaged by the Bidder shall be in employment of the

bidder /or its subcontractor and the bidder/subcantractor shall be solely liable for
their salaries, wages, statutory payments etc. the Bank may not be beld liable for
anhy payment or claim or compensation by any employee/personnel of the bidder
except on account of injury, bodily injury or death caused due to the negligence
of the Bank,

14.3 The liability of the Bidder shall not exceed the annual value of the contract,
irrespective of whether the liability arises under contract, tort or indemnity.
Neither party shall be liable for indirect and consequential loss and damages
including but not limited to loss of profit, anticipated savings, loss of data, loss of
business.

Clause

Bidder has to Comply with the RFP




Nm v_“wo Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
Integrity Pact
We agree to execute the Integrity Pact given by Canara Bank, provided that there
s no Fall Clause in it. Please note that prices quoted are based on several factors,
including quantity, location of delivery, dotlar rates, discounts received from OEMs
and other contractual risks. For all practical purposes, we request deletion of the
Fall Clause from the Integrity Pact.
We also wish to bring to your notice, that by way of Office Order dated
G. GENERAL . . 4/12/2007, the Central Vigilance Commission (CYC) even circulated copy of an Bidder has to Comply with the RFP
67) 3 CONDITIONS Appendix | Integrity pact Integrity Pact, drafted by SAIL and vetted by the Additional Solicitor General, for |Clause
reference of individual organizations. The same does not contain any Fall Clause.
Additionally, CVC issued a Circular dated 13.01.2017, formulating standard
operating procedure for adoption of Integrity Pact and the same does not include
Fall Clause as an essential ingredient of the Pact.
Please refer to the enclosed Office Order and Circular, issued by the Central
Vigilance Commission, for your information.
C. Deliverables 4. Implementation - 100% of the Implementation
el 19 & Service Level 7. Payment Terms charges will be paid on the Completion of We request the bank to amend this to 50% on commencement of Implementation |Bidder has to Comply with the RFP
Agreements -ray implementation and Project Signoff/ Acceptance Jand 50% and end of implementation and signoff. Clause
{SLAs) by the Bank.
C. Deliverables 6. Onsite Resource - Payment will be quarterly in
& Service Level arrears after deducting applicable penalties and . ) Bidder has to Comply with the RFP
89| 19 Agreements 7. Payment Terms Liquidated damages as per para  of Section C of We request the bank to amend this to Monthly in arrears Clause .
{SLAs) this RFP.
12.4. The Bank will pay AMC/ATS charges for
. 12. Annuat Maintenance |Selution (including hardware, software 05 and
C. Deliverables Contract (AMC)/ Annual  (license) after the end of warranty period. Such
70| 24 & Service Level Technical Support (ATS) (if |payment shall be released quarterly in arrears We reguest the Bank to amend this to Yearly in Advance, as we will be procuring  |Bidder has to Comply with the RFP
Agreements . . . : the ATS from our OEMs for the same term. Clause
sLAs) contracted) after Three |after satisfactory completion of service during
{ Years of Warranty Pericd |the period and submission of reports and
invoices.
C. Deliverables
& Service Level| 8. Onsite Resources &  |8.2, The L1 Support Resource timings will be . , , . . Please refer the Amendment-4 to
7 }20-22 Agreements Support : Minimum 09,00 AM to 6.00 PM on all daily basis. Please confirm that On site source will be wokring on bank working days only. the RFP.
(SLAs)
-
S 1]
i %
C. Deliverables 7 e )
& Service Level| 8. Onsite Resources &  |8.5.5. Passport - Duly attested photocopy by . . ’ . Wy SRR
n|n Agreements Support : candidate and Bidder HR. Is Passport is mandatory or simalar govt. ID proof is sufficient? Mentioned Clause uﬂma.u ..maugma Ay i ‘\,\
(SLAs) TR




“M _”Mo Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
77. All Major & Minor application patches and
A. TECHNICAL Operating system patches to be done during the . .
| h RFP
73| 45 Annexure-7 REQUIREMENTS warranty/ AMC/ contract period without any Please clarify that these patches/ 05 is mentioned under this solution only? m__mmﬂ. has ta Comply with the
; 1) TURRET SOLUTION  |extra cost ta bank, For this bidder has to provide
Monthly report,
1.9. The Proposed Solution must integrate with
various systems/ applications in the Bank Please clarify that the integration with respective solutons like 50C , PIM and . .
74| 54 Annexure-8 Scope of work including but not timited to SOC, PIM, BIGFIX, Bigfix etc will be done by the respective solution team and bidder witl extend the M__M“MM has to Comply with the RFP
ITAM, SAS, SIEM {RSA Net Witness) etc. at no support and requried changes/ configuration in the proposed sotution.
extra cost,
75 Kindly specify the requirement "parallel recording - 2 recorders at DC and 2 Bidder has to Comply with the RFP
recorders at DR separately or parallel recording between the DC and DR? Clause
8. Documents to be submitted for Eligibility
Criteria Compliance -
The Bidder has to provide reference letter in Please change this clause to;
Eligibility Criteria their name with the quantity specified with The Bidder/ OEM has to provide reference letter in their name with the quantity |Please refer the Amended Eligibility
76| 39 Annexure 2 mcmn_mwm:o: project details from Schedule commercial Banks/|specified with project details from Schedule commercial Banks/ Public Sector Criteria from Amendment-4 to the
Public Sector Organizations/ Private Sector Organizations/ Private Sector Organizations/ Central or state organization in RFP.
Organizations/ Central or state organization in  |Indian duly mentioning the proposed solution with make & model of this effect.
Indian duly mentioning the proposed solution
with make & model of this effect.
5. The Bidder should have Env__.mn_ and
successfully implemented offered IP Telephony
Eligibility Criteria solution for Minimum 100 Users in any of these  |The Bidder / OEM should have supplied and successfully implemented offered IP  [Please refer the Amended Eligibility
77| 38 Annexure 2 m_vmn_wwwa.o: Schedule commercial Banks/ Public Sector Telephony solution for Minimum 100 Users in any of these Schedule commercial Criteria from Amendment-4 to the
Organizations/ Private Sector Organizations/ Banks/ Public Sector Organizations/ Private Sector Organizations/ Central or state |RFP.
Central or state organization in India in last organization in India in last Three years as on RFP date.
Three years as on RFP date.
11.1. The Bidder sheuld provide training and
certification directly from OEM to the identified
Bank perscnnel/ team on solution for features/
service architecture, and functionality during
and after implementation. The working of the
implemented solution should be demonstrated to
C. Deliverables the Bank after completion of the implementation i . ) -
& Service Level - and the review and feedback should be Please change this n__.u.cmm no. The bidder uzocﬂ v .Ssao training to bank person on Please refer the Amendment-4 to
78 13 11. Training ) N , the features and services. Bidder shd have ceritified resource on the tecnology
Agreements implemented without any cost to bank, Bidder and the solution deployed in the bank." the RFP.
(SLAS) has to arrange the onsite-classroom training with s )

workstations and required necessary amenities to
facilitate the training. Trainer should be well
experienced with the solution, Location of the
Training must be at Mumbai only. Bidder should
provide the training material and hands-on
during the training.




““. vhwo Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
C. Deliverables 4.3. The warranty will cover all supplied Please include a clause " the implementation should be completed within one
& Service L o i ith the RF|
791 16 MM..@MMQ.M“G_ 1. Acceptance components includes software, hardware and month by the Bidder and if due to site issues or any approval from the bank there M"“m“ has to Comply with the RFP
(5LAs) will start after Project acceptance & Signoff. is delay in the implementation the warranty will automatically start".
6. The Bidder should have supplied and
successfully implemented oqm.qma Dealer wom...n_\ We do not have any turret phone deployment project in last 3 years. But we have
. - Turret Phones solution for Minimum 10 Users in . : . . . .
Eligibility Criteria ; done multiple IPT and Recording solution deployment in the last 3 years. Kindly  {Bidder has to Comply with the RFP
8] 38 Annexure 2 Declaration any of these Schedule commercial Banks/ Public accept elligibility with IPT and ding projects. However we can provide OEM  |Clause
Sector Organizations/ Private Sector qmﬁmq_um_ﬁm gibility and recording projects. However w P
Crganizations/ Central or state organization in )
India in last Three years as on RFP date.
8. The Bidder/ OEM should have supplied offered
P ._.m_muso.é & Recording Solution for Minimum Please change this elligibilty clause to have min 1 customer with 300+ users for
A I 300 Users in any Two of these Schedule PR . . . .
Eligibility Criteria i . ; this criteria. We can provide saparate IP Telephony for multiple customers, And  |Bidder has to Comply with the RFP
81| 39 Annexure 2 . commercial Banks/ Public Sector Organizations/ . . : - s
Declaration : - recording with multiple customer. However combine of this is not two. Hence Clause
Private Sector Organizations/ Central or state request you to Plz change this elligibilty clause to have min 1 customer
organization in India in last Three years as on €q ¥ 2 s elligibilty clau v er.
RFP date.
9. The Bidder/ OEM should have supplied
offered Dealer Board/Turret Phones & Recording
. . - Solution for minimum 10 Users in any of these We do not have any turret phone deployment project in last 3 years. But we have |_. ,
82| 39 Annexure 2 m__w_wwmﬁﬂmnﬁ__.”m:m Schedule commercial Banks/Public Sector done multiple IPT and Recording solution deployment in the last 3 years. Plz MMMMM. has to Comply with the RFP
Organizations/ Private Sector Organizations/ accept elligibility with IPT and recording projects.
Central or State Organization in last three years
as on RFP date
1.8. Before Project Acceptance, the bidder shall
impart training to Canara Bank identified IT
personals {around 4 nos.) for 1-2 days on the
Knowledge Transfer Training of the Deployed
Solution - Architecture and Design and Basic user Mentioned Clause of Self
B3| 54 Annexure § | 1. General Scope of Work: |level troubleshooting. Necessary training Does the bidder need to provide training twice as it's already mentioned in B 11.1 |Explainatory about Knowledge
infrastructure would be provided by Bank, The Transfer Training
bidder will have to ensure that training is
imparted in a professional manner through
Qualified Personnel and Course Materials would
have to be provided for the same,
A TECMGL [ et oL uport i Crttete
REQUIREMENTS ¢ app . y IF Bank wants Bidder to provide the CA certificate please specify the pubic CA Bidder has to Comply with the RFP
B4 | 52 Annexure-7 EPABX and Recording/ Logger Solution. (Bidder - g
C) YOICE RECORDING authority. Clause R
SOLUTION has to provide TLS CA Certificate as a part of

solution in the name of Bank).




““ _.Znu.o Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
A. TECHNICAL . )
85| 46 | Annexure-7 REQUIREMENTS urwﬁam%“ﬁhﬁm_““aﬁﬂoﬁ _U._HN._._, Wil ¢ this mandatory ? MM”M has to Comply with the RFP
2) IP TELEPHONY SOLUTION :
6. The redundancy in the system should be
deployed in the following ways:
» Geographically co-located cluster nodes.
A, TECHNICAL There shall nat be single point of failure. In case Do you need Local Redundancy as well as Geographical redundancy (GRHA)? Also . i
of failure of primary server, secondary server ) . Bidder has to Comply with the RFP
86| 46 Annexure-7 REQUIREMENTS hall takeover without any impact on . specify whether trading sites needs to work as a standalone site in case of WAN Q
2) IP TELEPHONY SOLUTION sha eov Out any impact on services fragmentation between the various locations ause
and switchover shall be transparent to users,
All Active calls (Incoming PRI/ Hotline, outgoing
PRI/ Hotline, Intercom calls) shall not be
disconnected.
8.b. The system should be able to internetwork
with 3rd Party EPABX systems using suitable SIP
trunks. Proposed IP telephony solution shall
A. TECHNICAL integrate with existing Circle Office Avaya IP This is a very open ended statement as SIP trunks will be provided however Bidder has to Comply with the RFP
87| 46 Annexure-7 REQUIREMENTS Office PABX &Head Office ASTTECS PABX over  |integration with 3rd party PBX will depend whether the PBX has been tested and is Clause
2) IP TELEPHONY SOLUTION|SIP. Minimum 100 SIP trunks shall be available  [compatible for the same.
for interoffice calls. It shall be possible to
interface with bank’s multiple PABX across India
by using SIP Trunks in future,
9.b.» Provide tones and announcements to
support the functionality of many system
features
A. TECHNICAL » Provide music on hold . . ) . . S . . . .
88 | 46-47 | Annexure-7 REQUIREMENTS « Support the station-controlled conference Mﬁ___ﬁwwwswm M%M.w%.m.wmno:qmqm:nsmw Also please limit the parties in a single ﬂMM Mucmwoaﬂ—_e@i_n.wh ﬂ.ﬂwﬂﬂwmm_”““mq
2) IP TELEPHONY SOLUTION |feature by performing media mixing and ’ :
transcoding where necessary. At given time at
least 20 people shall be able to initiate 7 party
ad hoc conferences, :
12. Gateways : Proposed solution shalt support
A. TECHNICAL various types of gateways to connect PRI, CO,
Hotline, and SIP Trunks. Vendor shall propose Please specify all other dealing room site other than Primary Site at BKC if any for [Mentioned clause is Self
B9 47 Annexure-7 REQUIREMENTS , . :
gateways to connect 6 PRI & 48 Hot lines. PRI correct gateway sizing Explainatory
2) IP TELEPHONY SOLUTION )
trunks are common for both Deaters and office
users.
A. TECHNICAL 15. Setup must be able to provide IP, Digital and ; .
90| 49 | Annexure-7 REQUIREMENTS Analog interfaces so that it can be used for TDM cmwwsw ﬁﬂﬁ»ﬁﬂwﬂﬁﬂ ”_MH Mw Hwﬂn_ wcuumm well as IP calls ? For TDM m-__“acm has to Comply with the RFP
1) TURRET SOLUTION | platforms and IP platform also P pecily the nu S g o
& Please clarify as this is an open ended statement, Call Archiving will depend upon ot e
A. TECHNICAL 27. Call archiving should be as per the archiving |the storage size which inturn depends upon the retention pericd , call volume and |Refer RFP Clause No m\o.mu.._ Undler
911 50 Annexure-7 REQUIREMENTS policy of the bank and there should be no AHT. Storage will be sized according to the given parameters however if any of  |Point No C. VOICE REGCORDING ™
1) TURRET SOLUTICN  [limitation on the same. the above paramaters like call volume increases or retention peried increases SOLUTION A

storage needs to be increased




Sr| P
z“.... hum Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
A, TECHNICAL 28. Call retention should be in compliance with Bidder has to Compty with the RFP
92| 50 Annexure-7 REQUIREMENTS laid down Bank regulations and must be Please clarify what customisation Clause, However, retention Period
1} TURRET SOLUTION  |customizable. can be customizable,
A. TECHNICAL
38. System should be capable of scaling from . .
93| 49 Annexure-7 REQUIREMENTS IPV4 to IPVé as and when required, bidder will  (Is IPVé mandatory Bidder has to Comply with the RFP
C) VOICE RECORDING not charge any cost to bank for same Clause
SOLUTION ge any :
A, TECHNICAL 5. Tape Drive (LTO 7 or later) based Backup
REQUIREMENTS Solution shoutd be provided with this solution for . , Bidder has to Comply with the RFP
94| 52 Annexure-7 D. Servers, Application, |backup of all Call Recordings and required S, Is tape drive mandatory or we can provide SAN/NAS backup storage Clause
Database, OS & Other Items|Application and DC data.
i ith RFP
Bidder has to provide TLS CA Certificate as a part|All required TLS CA certificates will be installed with the OEM standard . Is it Bidder has to Comply ,.Sn the
95 Common Query o , ) e . Clause. However, certificate shall
of solution in the bank's name mandatory to provide the certificates under bank’s name ? .
be in Banks Name,
1.3. The Proposed Solution can be from different
vendor (OEM) but should be tightly integrated &
. |implemented seamlessly with single console. . . . Piease refer the Amendment-4 to
96| 54 Annexure 8 | 1. General Scope of Work: 1.19. The Bidder will be responsible for setting There will be a single control however different GUI the RFP.
up single management console for the entire
solution as per Technical Specification,
R Documents to be submitted for Eligibility Criteria
Compliance for Clause No 5 -9 -
The Bidder has to provide reference letter in . X , . -
gy ruara [ Tamevih e qonty e win |00 s e Thtidr s o rorie 0 copy Ce 10M s rter e Amended gy
97| 38,39 | Annexurel g Y ) project details from Schedule commercial Banks/ Y . by e .m ) L Criteria from Amendment-4 to the
Declaration . . : Organizations/ Central or state organization in Indian duly mentioning the
Public Sector Organizations/ Private Sector roposed solution with make & model of this effect RFP.
Organizations/ Central or state organization in propo: u s
Indian duly mentioning the proposed solution
with make & model of this effect,
- . Eligibility Criteria - Point number 5 and 8 are for the same requirement however . .
98 | 38, 39| Annexure 2 Eligibility n_..;m:m Eligibility Criteria for Clause No5 & 8 quantity is different . Also pl ease accept different PO's for 100 users of IPT Bidder has to Comply with the RFP
Declaration N Clause
solution and 300 users for recorder solution.
1.18. All reports should be configured to
. |generate auto or schedule and send via SMTP on e . : - Bidder has to Comply with the RFP
99| 55 Annexure 8 1 1. General Scope of Work: daily/monthly/yearly as per the bank Clarification - System standard reports will be sent via Email. Clause
requirement.
1.39. During installation if the bank requires any
100 55 Annexure 8 | 1. General Scope of Work: new Software/ 05/ Utility, Bidder has to instali|pl delete this clause. This is open ended and give bank the right to ask for Piease refer the Amendment-4 to

without any cost where the licenses of the
software are with the Bank.

installation of any software wherein we may not have the expertise.

the RFP.




Sr | Page
No -.ﬂm Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
1.56. The Proposed solution should have ability
. to freely changes forms, fields, workflows,
escalations and authorization structures and _ - .
10 7 8 |1, : . i . B .
5 Annexure General Scope of Work reports according to Bank processes without Pl delete this clause. This is not applicable to telecom project of such kind Mentioned Clause stands removed
affecting the future tool updates and integration
with 3rd Party Solutions.
C. Deliverables
& Service Level| 6. Penalties/ Liquidated (6.3, Penalties/ Liquidated Damages for Onsite Bidder has to Compty with the RFP
02 18 Agreements Damages Resources Max upto 5 % of monthly salary Clause
(SLAs)
C. Deliverables
& Service Levet| 6. Penalties/ Liquidated |(6.4. Penatties/Liquidated Damages for Non- Bidder has to Comply with the RFP
103 18 Agreements Damages Performance Max upto 5% of Profuct value Clause
{SLAs)
Request to modify this clause to allow bidders having office in Mumbai, India and
successfully implemented the offered Turret solution at multinational banks
o - outside of India. The minimum users per site can be increased to 50 or more. This | . .
104| 38 Annexure 2 m:ﬂﬂﬁw«%ﬁw:m will allow us to bid for your requirement and you will also have the benefit of .m...__M“MM has to Comply with the RFP
having variety of competent Turret solutions at the best possible price. We do
have customers in Mumbai, India using our hoot and intercom products. We can
provide reference letter from our customers outside of India.
Request to modify this clause to allow bidders having office in India and
successfully implemented the offered Turret solution at multinational banks
. . outside of India. The minimum users per site can be increased to 50 or more. This | . .
105 39 Annexure 2 m_ﬁc_”_n_”wannﬂ”:m will allow us to bid for your requirement and you will also have the benefit of MMMMM has to Comply with the RFP
having variety of competent Turret solutions at the best possible price. We do
have customers in Mumbai, India using our hoot and intercom products. We can
provide reference letter from our customers outside of India,
58. Turret solution should support end-to-end
encryption of voice call. The system should
A. TECHNICAL support encryption across all components, which [Should all the TLS certificates and encryption keys be managed on an external FIPS Bidder has to Comply with the RFP
106 44 Annexure-7 REQUIREMENTS include turret, IP phones and gateways. The data |140-2 complaint key manager to ensure segregation of duties as per RBi guidelines Clause i
1) TURRET SOLUTION  |connection must use TLS 1.2 and voice ?
encryption with advanced AES and SRTP
protocol,
A. TECHNICAL 16. Encryption and security must be as per - .
107 s0 Annexure-7 REQUIREMENTS industry standards (viz. 256bit AES encryption, mﬁmw_qnn”u.n__u_wm*“ﬂrw nmﬂurm_ﬁmmw“.:mzmﬂmwm.:w: ”Mﬁ”ﬁﬂwﬂwmmumumoamwﬂmﬂnﬂﬁwﬂﬁﬂﬁm Bidder has to Comply with the RFP
€) VOICE RECORDING SHA, fingerprinting, HTTPS on browser etc.) and N P €y 2 egres p 8 Clause
SOLUTION shall be enables from day one, :




Sr | Page .
No MM Section RFP Clause Clause/Technical Specification Bidder's Query Banks Reply
35. The recording solution must store all calls in . .
encrypted format, must be able to manage Should all the encryption keys cm _.:m_._mmmn._ on an mxnm_._._m_._,.__um 140-2 complaint
. ; - I key manager to ensure segregation of duties as per RBI guidelines ?
A. TECHNICAL retention rules with provision to maintain Encryption Keys should always be segregated and separately managed from
i i ly witl
108 50 Annexure-7 REQUIREMENTS recorded calls *.oq 10 years and beyond with Application Owners in a certified Key management Solution (FIPs 140-2 Level 3). It Bidder has to Comply with the RFP
c) YOICE RECORDING granular retention management (per user/dealer X . ) Clause
- should manage the complete lifecycle of the encryption keys from time they are
SOLUTION board/ group/ system recorded/ location etc.). e ) :
: . created to distributed,auto rotated, archived and deleted in the whole process by
Encryption should be industry standard and as .
. external key management solution.
per auditing norms.
ATEGINGL e e e e s
REQUIREMENTS encryption techna ogy su * IShould all the encryption keys be managed on an external FIPS 140-2 complaint  |Bidder has to Comply with the RFP
105 3 Annexure-7 SHAZ etc. to archive voice files and should have . s
¢} YOICE RECORDING - AP - key manager to ensure segregation of duties as per RBI guidelines ? Clause
SOLUTION provision to convert voice files into Windows
standard Media format such as wav in real time.
6. The redundancy in the system should be
deployed in the following ways:
« Geographically co-located cluster nodes.
There shall not be single point of failure, In case o . . . s .
A, TECHNICAL . ; This point is conflicting with page 61 point 6, here it is mention het standby . . F
110| 46 Annexure-7 REQUIREMENTS of failure of v::._mé mmj__mqw secondary memq redundant mode at primary dealing room site with Geographically co-located Bidder has to Comply with the RFP
shall takeover without any impact on services Clause
2) IP TELEPHONY SOLUTION X cluster nodes
and switchover shall be transparent to users.
All Active calls {Incoming PRI/ Hotline, outgoing
PRI/ Hotline, Intercom calls) shall not be
disconnected.
A. TECHNICAL 10.e. Leading digit and t-matched digit Please refer the Amended Technical
111 47 Annexure-7 REQUIREMENTS ﬁ_‘m.:m._mﬂws_:m 181t and mast-matc ! Can this be explained the expectation here & Functional Requirement from
2) IP TELEPHONY SOLUTION ! Amendment-4 to the RFP.
A. TECHNICAL Please refer the Amended Technical
12| 47 Annexure-7 REQUIREMENTS 10.h. Origin-dependent routing Can this be explained the expectation here & Functional Requirement from
2) IP TELEPHONY SCLUTION Amendment-4 to the RFP.
SECTIONB - 7. Participation . s it allowed for consortium partnership to bid for this tender, please clarify and  |Mo, Bidder has to Cemply with the
3112 NTRODUCTION Methodology 7. Participation Methodotogy request to allow for this. RFP Clause
23. High Resolution touch screen intuitive display
size of minimum 10", Clearly indicating the
A. TECHNICAL status of each activity performed on the dealer
y board (example incoming call, active call, call [Touch screen sholud be good have/ desirable rather than mandatory. OR touch Bidder has to Comply with the RFP
114] 40 Annexure-7 REQUIREMENTS ;
1) TURRET SOLUTION hold etc.) screnn shold act as redundant soft turret as independent hardware. Clause

10-12 inch Screen is a perfect phone size on work
place. A compact device-enabling user to
perform all required functionalities.

Date : 06/08/2020
Place : Mumbai
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